How to Set Up an Electronic Refund (eRefund) Account

Go to the MSSU Payment Portal (https://www.mssu.edu/paymybill). Login using student
id number (be sure to use a capital “S”) and your LioNet password.
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MISSOURI SOUTHERN STA

Students and Staff Welcome
*Indicates required information Welcome to Missouri Southern State University Student Account Suite. This site is a
«Student ID - 24xT service offered to students and their families for viewing bills, making payments

and managing their student account.

'S’ Number:

N Students and staff may log in using their Student ID - 'S' Number and Password - PIN

P'Tl?lshiwn'l;d - Number. Parents, guardians, or employers wishing to access the system require student
umber:

permission via the student's authorized user process. If you have any questions about
the system, please send e-mail to bursar@mssu.edu.

Authorized Users Student Account Suite Features

Login for parents or others who have Student Account Center
been granted access. @ Check your balance.
*E-mail: @ Make a payment towards your balance.

@ View your payment history.

“Password: @ Store your payment methods for quick and easy payment.
— @ As a student, provide permission to others (parents, employers, etc) to view your bill
| 4| and make payments.
Forgot your password? E-Billing
Have a temporary password e-mailed to @ View and print your billing statement.
vou. - e e v

Choose the eRefunds tab at the top of the screen.
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Important Information | Ask for Help | Log Out
Logged in as: Student I. Testing

MISSOURI SOUTHERN STATE UNIVERSITY

My Account Payments Payment Plans’ eStatements

Account Alerts My Account

One or more of the credit cards have
expired, and can no longer be used for
making payments.

Edit Payment Information View account: | stydent Account: v

You have multiple accounts. Please review all accounts.

To have your refunds deposited directly,
complete your setup on the Refund Current Account Status
Account Setup page.

Student Account
Balance:

Announcements

Welcome Missouri Southern
State University's Student

Payment Portal. This portal will Statements
allow you to view your account,

eBill Statement v


https://www.mssu.edu/paymybill

Choose “Set up Account” on the middle right of the page.
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MISSOURI SOUTHERN STATE UNIVERSITY

My Account Payments Payment Plans ‘eStatements eRefunds

eRefunds puts money in your account...FAST!
- Direct Deposit is the secure and convenient way to get your refund.
S0 ] No more trips to the bank or waiting for a paper check.
**Payments made by credit card will be refunded to credit cards used for payment**

Set up Account

Direct Deposit Bank Account

Account Description

No account has been set up. Set up Account

Refund History for Student I. Testing

No past refunds were found.




Enter your account information in the form. Be sure to enter the account number
backwards in the “Confirm account number” box. At the bottom of the form under “Save
payment method as” box enter a nickname for your account. Click Continue.

# Refund Accounts .- .

 SetUp Refund Account

Account Information
Indicates required Nolds

Parsonal only. No corp

Lo, credit cards, home equity, traveler's checks, etc.
th and bank The I

Do NOT enter debit card ee, Enter the P 9
only an example to show where to find the routing and bank on a personal check.

TACCOUNT PO Select sccount type -

“Routing eramber,
(View example

“Bank Accoucs
RE-ENTER THE ACCOUNT NUMBER IN REVERSE ORDER
“COrAM BLLOU NUMDE

Billing Information
“Nas 00 sccount

[ Check hare for an intemational address
*2ing podress.

Eifing acaress ine teo




Next review the information you entered and read the disclosures. If everything entered is
correct and you agree to the disclosures click the box next to “I Agree”. Then click
“Continue”.
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below.and for my Depository 10 debit o¢ cradit the same 1o such account. In the event that this electronic payment is retumaed unpaid
for any reason, | understand that a $15.00 return fee wil be added to my student account

Name:
Address

Routing Number

Account Numbe:
This agreement is dated Thursday, February 18, 2016
For fraud detection purposes, your internet address has been logged: 3t 2118116 12:12:04 PM CST

Any false information entered hereon constitutes as fraud and subjects the party entering same 1o felony prosecution under
both federal and state laws of the United States. Vi s will be pi d to the fullest extent of the law,

To revoke this authorzation agreement you must contact: bursar@mssu.edu
Print and retain a copy of this agreement.
Plagss chock the box Below 10 agree 10 the terms and contnue




The next screen will show that the eRefund account has been saved and the accounting is
awaiting verification. Verification of an account takes up to 72 hours, so you will want to
have your eRefund account set up in advance of when your refund is expected.
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MISSOURI SOUTHERN STATE UNIVERSITY

My Account Payments Payment Plans ‘eStatements eRefunds

eRefunds
< Your new ACH refund account has been saved. >

' eRefunds puts money in your account...FAST!
%\ Direct Deposit is the secure and convenient way to get your refund.

SOO - ] No more trips to the bank or waiting for a paper check.
**Payments made by credit card will be refunded to credit cards used for payment**

Direct Deposit Bank Account

i ewer i — Actions
Student Account (awaiting veriﬁ:atiun) Edit | Remove

Refund History for Student I. Testing




If you ever need to change your eRefund account to a new account or if you entered
something incorrectly and it cannot be verified, you can edit or remove the account by
choosing “Edit” or “Remove”. (Note: If you remove the account and enter the information
about a new account, make sure to change the “Save payment method as” name to a
different name than the account you are removing. If you don’t, the system will not allow
you to save the new account.)
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MISSOURI SOUTHERN STATE UNIVERSITY

My Account Payments Payment Plans ‘eStatements eRefunds

Your new ACH refund account has been saved.

eRefunds puts money in your account...FAST!
F Direct Deposit is the secure and convenient way to get your refund.
SO - ] No more trips to the bank or waiting for a paper check.

**Payments made by credit card will be refunded to credit cards used for payment**

Direct Deposit Bank Account

Account Description soo
Student Account (awaiting verification) Edit | Remove

Refund History for Student I. Testing




