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I. First Quarter Service Champ 
We are happy to report our 1st quarter Service Champs for 2025. These individuals were 
nominated by their peers for going above and beyond the call of duty, demonstrating all 5 
attributes of the Lion Paw: Respect to campus community, Positive attitude, Pride in work, 
Exemplary dependability, and Excellence in customer service.  
 
Melinda Bricker – IT Support Specialist – Helpdesk 
 Melinda was nominated by a few co-workers. One who overheard an interaction 
between Melinda and a student who was having issues getting enrolled. Instead of just passing 
the student along to the department, Melinda took it upon herself to reach out on the student’s 
behalf to ensure they were able to get enrolled.  
 
Sergio Roman – Mechanical Maintenance  
 Sergio was nominated by a co-worker who stated that he was always respectful and 
willing to jump in for any task. He is very professional and has a desire to learn.  
 
Crystal Robinson – Testing Services 
 Crystal was nominated for stepping up to the plate when the previous Director of 
Testing Services left the university. She kept things running smoothly and has provided 
exemplary support to the new Director of Testing Services.  
  
 

II. Campus Clean-Up Program 
Staff Senate Community Service Committee is happy to take on the supervision of the project 
started by the Leadership Academy this fall. The academy purchased 8 clean-up kits, which are 
available to check out through the library. Employees across campus signed up for specific 
sections to adopt for year-round clean-up. The project kicked off on April 20th and will continue 
to be the Spring semester focus for the Community Service Committee.  
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