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Welcome to Bachelor of Social Work Program at Missouri Southern State University! The
Social Work program at MSSU is accredited by the Council on Social Work Education
(CSWE) and leads students to a Bachelor of Social Work (BSW) degree. The BSW Program
builds on a liberal arts foundation and is designed to prepare social workers for as leadership
roles in developing and providing services to diverse individuals, families, groups,
organizations, and communities grounding in scientific inquiry. The BSW program also
prepares students with the knowledge, values, and skills to impact the wellbeing of the global
communities by addressing social, economic, and environmental justice, and policies that
support human rights. The primary purpose of this handbook is to provide you with a manual
that contains the policies, procedures, and descriptions of the Social Work Program at MSSU.
We hope you find this to be a useful guide as you matriculate through the Social Work
Program.

For additional information about the Social Work Program, contact Jannette Eldred, Program
Director, at Eldred-j@mssu.edu

Again, welcome to MSSU's Bachelor of Social Work Program. As a Lion, you’ll never be
far from your Pride!

BSW Administrative Faculty

Professor Jannette Eldred, MSW, LCSW
Program Director

Office: Justice 154

Eldred-j@mssu.edu

Professor Heather Eckhart, MSW, LCSW
Field Education Coordinator

Office: Justice 153
Eckhart-H@mssu.edu

Brian Palmer
Administrative Assistant
Office: Webster 337C
Palmer-B@mssu.edu

Dr. Megan Bever

Social Sciences Department Chair
Office: Webster 237
Bever-m@mssu.edu
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The Missouri Southern Experience
Personal | Global | Immersive

Where our experience is your opportunity

\ Overview of Missouri Southern State University

Missouri Southern State University Mission Statement

Since 1937, Missouri Southern State University has provided educational opportunities for
Southwest Missouri and beyond. Missouri Southern has evolved from an outstanding junior
college to its role today as a comprehensive four-year, state-supported institution.

The University's academic programs are organized into four schools: the College of Arts &
Sciences, College of Education, the Robert W. Plaster College of Business, and the College of
Health Sciences. The university also offers a division of Graduate Studies and Distance
Learning.

For more than 75 years, Missouri Southern has developed outstanding, state and nationally
accredited programs that prepare our students for the competitive and changing 21st century
society.

For the last several years, our affordable in-state tuition has been offered to residents of every
several other states, through our Lion Pride Tuition Discount program. This means the
students of lowa, Illinois, Kentucky, Tennessee, Arkansas, Nebraska, Kansas, Oklahoma, and
Texas can take advantage of this excellent tuition discount.

Mission:
Missouri Southern State University will educate and graduate knowledgeable, responsible,
successful global citizens.

Vision:
Missouri Southern State University will be a leader in offering relevant undergraduate and
graduate programs that fulfill the educational needs of each student. To attain our vision, we
will:

e Be the University of Choice for Students

e Faculty and Staff

e Create Transformative Experiences through Innovative Programs

e Promote our Culture of Excellence
e Engage in High-quality Scholarly Activities
e Grow and Thrive

Values:
We believe in:


https://www.mssu.edu/advancement/admissions/lion-pride-tuition.php

Service

Integrity

Respect

Transparency

e Global Perspectives

e Community

e Responsibility and Accountability
e Diversity, Equity, and Inclusion

e Broad-based Learning

Institutional Accreditation

Missouri Southern State University’s regional accrediting body is the Higher Learning
Commission (HLC). Missouri State University has successfully maintained continuous regional
accreditation with the Higher Learning Commission (HLC) since 1949.

| Overview of Social Work Program

Philosophy and Generalist Practice Definition

The MSSU Social Work Program is committed to educating students based on the generalist
practice model incorporating the empowerment and ecosystem theory. The generalist social
worker is guided by the National Association of Social Workers (NASW) Code of Ethics and
is committed to evidence-based practice to promote the strengths and wellbeing of diverse
client systems through being policy informed, culturally competent, and promote
advancement of human rights and social, economic, and environmental justice. This model is
reinforced through the knowledge and skill content of the social work courses and field
education.

The program’s mission is grounded in core professional values of service, social justice, the
dignity and worth of the person, the importance of human relationships, integrity, competence,
human rights, and scientific inquiry. These values are consistent with the international affairs
mission of the university in terms of producing social workers more sensitive to cultural
diversity and committed to their ability to contribute to a global society. The region is
beginning to see an influx of diverse cultures. Thus, the mission of the Social Work
Department is well matched with the political, economic, social, cultural, and demographic
environment of the region and to the purpose of the profession.

Social Work Program Mission

The Social Work Program will provide a learning environment where students are taught to
think critically, be creative, participate actively in their education, and grow as individuals
while respecting the rapidly changing and diverse world in which they will live and practice
social work. Class work and special student work experiences must demonstrate how to relate
effectively to all types of people and to appreciate how emotional, social, economic, political,
and spiritual forces influence the behavior of those we are helping. We strive to develop
competent, ethical professionals with the knowledge, values, and skills for effective practice
with individuals, families, groups, and communities, and who can provide outstanding



leadership in the field of social services.

Social Work Program Goals
The Social Work Program goals reflect the purpose of undergraduate social work education

and are derived from the program’s mission. The Social Work Program goals are as follows:

1. To prepare a diverse student population for generalist social work practice on all system
levels in various community-based service areas and interpersonal global relations.

2. To provide an educational program that increases the students understanding of variables
that affect the person within their region and global environment by developing ethical
leadership strategies, global perspective, and developing reciprocal support from
community partners starting as students and then as competent generalist social work
professionals.

3. Provide broad based learning opportunities to encourage active participation in discovering
students’ self-passion of various social work sectors, and active participation in developing
critical thinking in the development and evaluation of evidence based social work practice.

4. To prepare graduates to foster their commitment to lifelong learning and development of
social work knowledge, values, and skills, which will empower conceptualizing of client
systems levels, strength-based strategies in all helping phases, and ability to promote justice
for human and community well-being.

Program Competencies

The MSSU Social Work Program utilizes a competency-based outcome performance approach
designed to integrate and apply measurable practice behaviors with the goal of preparing its
graduates for generalist practice through the demonstration of the achievement of core
competencies. These competencies outlined by the Council on Social Work Education are
included in our program. Upon completion of the program students will be able to:
Demonstrate ethical and professional behavior

Engage diversity and difference in practice

Advance human rights and social, economic, and environmental justice

Engage in practice-informed research and research-informed practice

Engage in policy practice

Engage with individuals, families, groups, organizations, and communities

Assess individuals, families, groups, organizations, and communities

Intervene with individuals, families, groups, organizations, and communities

Evaluate practice with individuals, families, groups, organizations, and communities

CoNR~ LN E

Social Work Program Accreditation
Social Work Program is accredited by the Council on Social Work Education (CSWE).

] Bachelor of Social Work Program

General Education Requirements

Each student is required to complete 42 credit hours of general education requirements as
outlined by MSSU General Education Requirements can be accessed and reviewed on the
MSSU website. Students can also use Lionet to review their general requirements and complete
a degree audit.
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Admissions for Transfer Students

A faculty advisor in Social Work Program will be assigned to transfer student upon declaring
Social Work as major. Transfer students are required to complete an application for admission
to the university and a formal application for admission to the Social Work Program. Transfer
student applicants must meet all the Social Work Program admission requirements. Transfer
courses are evaluated on an individual basis for equivalency to the current program
requirements. The Social Work Program will only consider transfer courses from a Council on
Social Work accredited Social Work Program where students have a grade of “C” or better.

Admissions Criteria

Upon admission to MSSU, students may declare Social Work as their projected major. These
students are considered Pre-social Work majors. As a Pre-Social work major, you will be
assigned an advisor in the Social Work Department. Declaring as a major in Pre-social Work
does not guarantee admittance into the Social Work Program. All students intending to major in
social work are required to apply to the Social Work Program and complete the formal
admission process to be fully accepted as a Social Work major.

Applications are only accepted once a year and are due by March 15th. Applications
submitted after the deadline will not be considered. Incomplete applications may result in not
being considered.

Students who are planning to pursue a BSW degree must complete the following steps:

1. Complete the general education requirements for MSSU

2. Complete the pre-requisite courses with a grade of C or above: PSY 100: General

Psychology; SOC 110: Introduction to Sociology; PSC 120 American Government

or concurrent enrollment

Have a cumulative GPA of 2.70 or higher

4. Preferred completion of SW 231 with a grade of C or better; or enrollment at the
close of the application semester.

w

Application Process
Students are planning to peruse a BSW degree must complete the following steps:

1. Submit a formal application including the application form, a professional resume,
two references including professional and/or an academic, a transcript, and
professional essay statements. Application materials for Social Work are available
online.

2. Read and sign the Social Work Student Statement Form found in the BSW application
packet. The NASW Code of Ethics is found on the Social Work Admission webpage.

3. Submit the complete application packet to the Social Work Department at
socialworkdept@mssu.edu. Incomplete applications may result in not being
considered.



BSW Applicant Expectations Checklist

| have been accepted into Missouri Southern State University.

I have completed a minimum of 30 hours of general education courses.

| have a combined GPA (MSU and transfer) of 2.70 or higher on a 4.0 scale.

I have completed/concurrently enrolled in PSY100 General Psychology and
SOC110 Introduction to Sociology

| have read and will adhere to the NASW Code of Ethics available at
www.socialworkers.org.

| have read and agree with the policies outlined in the MSSU BSW Handbook
found on the MSSU Social Work webpage. Including the Social Work
Professional Behavior Standards.

| understand that I should meet with my assigned BSW advisor each semester for
advisement.

| know | am ultimately responsible for adhering to my degree plan and knowing
the classes and steps | need to take to graduate on-time.

| understand this program requires me to take part in activities that occur outside
of the classroom and | will be available to participate in these activities.

| know that | am applying to a professional degree program that requires a large
commitment. | recognize that some extra-curricular activities and/or a full-time
job might make it difficult to be successful in this program.

Application Review and Decisions
Once applications are deemed complete, the application and supporting documents are
carefully reviewed by the Social Work faculty to verify that all requirements are met.

Students will be notified by the BSW Program Director by email of full acceptance, conditional
acceptance, or non-acceptance into the Social Work major. Applicants are requested to send a
return email stating their acceptance or non-acceptance of the admission offer. Emails will be
placed in student files. All applicants will be notified prior to registration.
1. Acceptance
e Student is granted full admission to the program.
2. Conditional Acceptance
e The student may be conditionally accepted into the program with specific
conditions or recommendations that the student will need to rectify, such as
improve GPA or professional behavior. The conditions that need to be
remedied will be outlined for the student in the written communication they
receive.
3. Non-Acceptance
e Student is denied acceptance into the program. The reasons for non-
acceptance will be provided to the student. For example, failure to comply
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with GPA requirement or serious concerns regarding the student’s
professional behavior.

Students accepted will be admitted to the BSW program will meet with faculty advisor to ensure
understanding of Social Work plan of study. Students who are accepted conditionally will have
a plan outlining specific strategy and requirements to be fully accepted into the Social Work
program. Student will notify Social Work Program Director within 5 working days if agree to
plan. Student can also meet with the Social Work Director and Social Work faculty advisor. A
completion timeline will be documented in the plan and the plan will be placed in the student
file. Students not admitted will be responsible for meeting with their advisor to transition into
another major.

| Bachelor of Social Work Curriculum

BSW Program Requirements

The Social Work major consists of 50 credits hours of foundation generalist social work
courses and nine credits of pre-requisite general education course including PSC120: American
Government; PSY100: General Psychology and SOC110: Introduction to Sociology; it is
recommended additional three credit course of TH220: Professional Interactions. All Social
Work students are required to complete the MSSU Core 42 general education curriculum (See
Appendix A) including 39 hours of upper division (300-400) courses. The Social Work degree
requires a total of 120 credits for graduation. Students are required to maintain cumulative and
major 2.70 GPA, obtain C or above in all Social Work (SW) courses, “Pass” grade in SW480
Field Education | and SW485 Field Education I, as evidence of completing 450 hours of field
education hours (or number specified by CSWE), and meeting competency requirements on
learning plan and senior Capstone Case Study paper. Students who successfully complete these
general education, all general baccalaureate requirements and major requirements are awarded a
Bachelor of Social Work degree. A copy of the Social Work Degree Plan for part-time and full-
time can be found in Appendix B and utilized for advising for registration of course sequence.

Social Work course descriptions can be found in Appendix C. The Social Work foundation
generalist curriculum and major requirements consist of the following:

Bachelor of Social Work (SW01) Credit Hours
PSY 100: General Psychology Gen. Ed. Pre-req
SOC 110: Introduction to Sociology Gen. Ed. Pre-req
*PSC 120: American Government *Preferred Gen. Ed.
SW 231: Introduction to Human Services 3

SW 300: Social Welfare Policy and Services

SW 310: Human Behavior in the Social Environment |

SW 320: Human Behavior in the Social Environment 11

SW 370: Social Diversity

SW 410: Generalist Practice with Individuals and Families

SW 420: Generalist Practice with Groups

WWWwWwwlw|w

SW 430: Generalist Practice with Organizations and Communities

10
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SW 450: Intro to Field Experience

SW 470: Social Research and Evaluation

SW 475: Social Justice Practice

SW 480/SW 481: Field Education | and Field Education | Seminar

DO W W[

SW 485/SW 486: Field Education Il and Field Education Il Seminar

Social Work Elective Options: Choose from the options below: 6

SW 391: Substance Abuse Services 3

SW 392: Mental Health Services 3

SW 393: Family & Children Services 3

SW 394: Gerontology Services 3

SW 395: The Happiness Project 3

SW 498: Advanced Topics in Social Work 1-3

SW 499: Independent Study in Social Work 1-3

Total Social Work Requirements 48

General Ed: 43 Hours, Social Work: 50 Hours, Other Electives: 27 Hours = 120 Total Hours
(The Social Work Curriculum fulfills the 39 Upper Division Hours Requirement)

Transfer of Credit

Credits earned at other universities are evaluated one of two ways for acceptance. For all
academic courses outside of Social Work, the university has a policy that is used to determine
what courses transfer and how they transfer from other universities. If a student believes the
transfer credits have not been correctly evaluated, they can request the respective department
head re- evaluate the course for credit using the standard university criteria.

Course equivalencies for Social Work courses are determined by the Social Work Program
Director. Course equivalency is determined by ensuring the course was taken at a CSWE
accredited program, reviewing course description and syllabus course objectives and related
assignments. In accordance with CSWE policy, the Social Work Program does not require
students to repeat coursework determined to be successfully completed elsewhere from other
accredited Social Work programs. The Social Work Program will only consider transfer
courses from a Council on Social Work accredited Social Work Program where students have a
grade of “C” or better. Course equivalency of Social Work courses will be determined at the
time of transfer. No more than nine credit hours of Social Work classes will be transferred from
another institution so that Social Work Program can ensure competencies and practice behaviors
are obtained. If the student believes this has not been done fairly, the matter is referred to the
Dean of Arts and Science whose decision is final.

Life Experience Policy

The Social Work Program does not grant credit for either life or work experience in lieu of any
Social Work course or the field experience. Many of the students bring experience into the
classroom and it serves to enrich everyone’s learning, but MSSU cannot give credit for that
experience.

\ Field Education

11
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The BSW field education is an important component of the Social Work curriculum because it
provides hands-on training for students to practice their social work theoretic knowledge,
values, skills, and cognitive and affective process needed for generalist professional practice.
Students are placed in an approved agency that focuses on the development of their
professional direct social work practice. It is considered the signature pedagogy for Social
Work as it is teaching future practitioners to “the fundamental dimensions of professional work
in their discipline- to think, to perform and to act ethically and with integrity” (CSWE, 2017).

The field education requires 450-hours of field placement that is completed over two semesters
sequence in their fall and spring semesters of their senior year. Field Seminar will meet on
campus over the two-semester sequence. The Field Education Coordinator will work with the
student to ensure that they meet all the necessary requirements.

To be admitted to field education students must meet the following criteria:

e Full acceptance into the social work major

e Successful completion of the social work foundation courses or concurrently
enrolled with passing grade of C or above.

e Obtain 2.70 GPA cumulative and 2.70 GPA within Social Work (SW) major
courses

e Successfully complete SW 450 Introduction to Field Education

e Completed background check

e Review of the student’s academic performance, and an assessment of the student’s
professional performance and ethical conduct in the Social Work program by the Field
Education Coordinator.

Student reviews are generally completed within the spring semester in SW450 Introduction to
Field education prior to the field semesters.

Field education requires the student to prepare ahead of starting the practicum hours. Students
are required to meet hourly expectations in a field agency with set times set forth with Field Site
Supervisor at the agency. Preparing the schedule in consideration of other obligations will be
necessary.

For additional information on the field education, students should refer to the BSW Field Manual.

| Advisement |

Advising

A primary responsibility of the BSW Social Work faculty is the advisement of Social Work
majors. Students receive a faculty advisor in social work as soon as they declare a major in
Social Work and before formal admission to the BSW program.

Students are to schedule at least one advising conference per semester with their Social

Work faculty advisors until they graduate. An advising appointment must be set with

advisor to complete MSSU’s application to graduation paperwork before signature will
12
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be provided by program director. This ensures the student has a copy and knows of any
missing credits.

Additionally, faculty advising has several specific objectives to accomplish:

1. Faculty advisors explain requirements, and expectations for general education and the
social work major, including review of any Social Work policies in handbook and/or
MSSU policies.

2. Advisors assist students in meeting all MSSU and Social Work degree plan requirements
listed in Appendix A and Appendix B. The student is ultimately responsible for
completing all requirements and knowing all requirements of the major and for graduation.
Advisors recommend that students use the undergraduate catalog to familiarize themselves
with admissions requirements, Social Work courses and their prerequisites, and program
requirements for graduation.

3. Advisors assist transfer students and review of any previously taken courses being
requested for substitute of BSW required courses. Student will need to bring the syllabus
of the course they want to transfer to an advisement meeting. Once the faculty advisor has
received and approved the documents, the faculty member will forward the documents to
the Social Work Program Director. The Social Work Program Director will approve/deny
the course substitution and notify the student, faculty advisor, and Registrar’s Office of the
decision. If the student feels the decision isn’t correct, they can request the Social Work
Program Director send the information to the Dean of Arts and Sciences for review. It
should be noted, general education course substitutions should be initiated through the
Registrar’s Office. Steps can be found on MSSU Registrar Department webpage under
Determination of Transfer Credit.

4. Advisors discuss prerequisites, co-requisites, and the overall relationship of Social Work
courses to each other and in preparation for Social Work Field Education.

5. Advisors review students' educational performance in all facets of the Social Work
program, along with being available to discuss personal/academic concerns of students and
serving as a broker to link students to needed services.

6. Advisors provide professional guidance by modeling social work values and
professionalism and assist students in assessing their aptitude and motivation for a career
in social work.

7. Advisors provide professional guidance with information about extracurricular activities,
social work learning opportunities, and professional development within the Social Work
department, within MSSU, and within the social work community at local, state, and
global levels.

8. Advisors provide professional guidance with information about graduate school
opportunities, assisting students interested in pursuing this option, and discussing
career and professional volunteer and employment opportunities.

Students may make a request to the BSW program director for a change in advisor and,
whenever possible, this request is honored.

] MSSU Policies and Procedures ]
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Social Work Program adheres to all university level policies and procedures. The following are
most commonly referred to as part of student academic success and will be followed by all
Social Work faculty.

Academic Integrity

Missouri Southern State University is committed to academic integrity and expects all members
of the university community to accept shared responsibility for maintaining academic integrity.
Academic work is evaluated on the assumption that the work presented is the student’s own,
unless designated otherwise. Submitting work that is not one’s own is unacceptable and is
considered a serious violation of University policy. Cheating is a serious offense that invalidates
the purpose of a university education. Any student who takes credit for the work of another
person, offers, or accepts assistance beyond that allowed by an instructor, or uses unauthorized
sources for a test or assignment is cheating. Students must be conscious of their responsibilities
as scholars, to learn to discern what is included in plagiarism as well as in other breaches of the
Student Handbook and must know and practice the specifications for citations in scholarly work.
When dealing with cases of academic dishonesty, the course instructor may choose to use the
campus judicial system; this includes filing an incident report with the Student Affairs Office,
who may act on the report by issuing a written warning or by recommending disciplinary
probation, suspension, or expulsion. Penalties for academic dishonesty may include a failing
grade on the assignment, a failing grade in the course, or any other course-related sanction the
instructor determines to be appropriate.

Incomplete (IN) and In Progress Grades (I1P)

A grade of 'IN' may be reported if a student is unable to complete the work of the course within
the semester for a valid reason such as illness, death in the family, an emergency, etc. It is not
intended as a substitute for an 'F' and does not entitle a student to attend the class during a
subsequent semester. An incomplete must be made up by the end of the next semester
(excluding summers) or it will be converted to an 'F' automatically. Both credit and grade
points for that course are suspended until the incomplete is converted to either a passing grade
oran'F'. A student may not graduate with an incomplete grade.

Course Management

Add/Drop/Change of Class

If a student is in good standing academically, has obtained at least 30 credit hours and has no
holds on their account, the students may add, drop, or change a class via online through the
LioNet portal. The student can also enroll in person, phone or via email with the department or
through the ACTS Office.

Prerequisite Override

To request an override for a course due to a course prerequisite, the student will need to obtain
permission from the department offering the course. The department can then enroll the student
into the course, or the email can include the major department to designate the pre-requisite
approval. Departments cannot override another department’s course without permission. Please
be sure your Social Work advisor is notified or included in all pre-requisite approval requests.

Withdrawal
14
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To withdraw from MSSU before the start of classes contact your academic advisor or
department, the ACTS Office, or the Registrar’s Office. Once the semester begins the student
will need to complete a Partial or Total Withdrawal form through the Registrar’s Office. All
withdrawals must be initiated by the enrolled students. Students must complete the form and
obtain signatures from their Academic Representative (advisor or instructor), Financial Aid, and
the Bookstore. Additional signatures will be needed if you receive benefits from Veterans,
Athletics, Project Stay, Honors Program or are an International Student.

If the student is truly 100% distance student, they may request a single course withdrawal by
emailing Online Academic Advising at onlineadvising@mssu.edu.

Grade Changes

A change of grade is initiated by the faculty member by filing a Change of Grade form with the
Registrar. No change of grade is to be made without good cause. Exceptional cases will be
reviewed by the school dean and Vice President for Academic Affairs. Change forms must be
submitted within one year.

Academic Appeals

Students can appeal academic suspension by filing a suspension appeal form with the Registrar’s
Office. Failure to file an appeal for academic suspension will result in the cancellation of a
students’ schedule for the following term.

Academic Probation, Suspension, and Reinstatement

Each student should consider a GPA of less than 2.0 as a warning. Those falling below the
standards of progress toward graduation will be placed on academic probation. If the GPA is not
raised to the minimum standard of progress during the probationary semester, the student is
subject to immediate academic suspension from the University.

Notification of academic probation and academic suspension is mailed to a student's mailing
address on file with the Registrar's Office at the close of each regular academic term.

To view academic standing in LioNet:

e Select "Student Menu" from the Student Quick Links menu

e Select "Student Records”

e Select "Academic Transcript"

e The transcript level should be "All Levels" and the transcript type should be "Web

Transcript- Unofficial." Click submit.
e The academic standing in effect will be shown with the most recent semester attended.

A student receiving academic suspension may not enroll at Missouri Southern for one semester.
Re-entry may be denied by the Vice President for Academic Affairs, if the student cannot
present evidence that indicates a high probability of academic success.

To appeal academic suspension, students must file a suspension appeal form with the Registrar's
Office. Failure to file an appeal for academic suspension will result in the cancellation of a
student's schedule for the following term.
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University Grievance Procedure
The MSSU Social Work Program adheres to the MSSU Student Grievance Procedure which is
outlined below:

The University strives to treat all students and campus community members fairly and
responsibility in accordance with campus policies and procedures. The University takes the
concerns of members of the University community seriously and is committed to hearing
concerns and working towards an acceptable resolution. If a student or a member of the campus
community has a concern or grievance related to the University, he or she is encouraged to
address their concern in accordance with this Policy and procedures set forth below. This
Policy applies to all University students.

To the extent possible, all concerns or grievances should be settled through informal discussions
at the lowest administrative level, and disputed matters should be processed as a formal
grievance only when either party feels that a fair and equitable solution has not been reached in
the informal discussion stage.

Student Conduct Member — if a student has a complaint or disagreement with a faculty member,
he/she should:
1. First speak with the individual faculty member.
2. If the student does not reach an acceptable solution with the individual faculty
member, he/she should then speak with the Department Head of the specific
college.
3. If the student does not reach an acceptable solution with the Department Head of
the college, he/she should then speak with the Dean of the specific college.
4. If the student does not reach an acceptable solution with the Dean of the specific
college, he/she should then speak with the Vice President of Academic Affairs.

Student/Staff Member - if a student has a complaint or disagreement with a staff member,
he/she should:
1. Contact the Student Affairs Office and arrange a meeting with the Director of
Student Life & Conduct.

Student/Student - if a student has a complaint or disagreement with another student, he/she
should:
1. Contact the Student Affairs Office and arrange a meeting with the Director of
Student Life & Conduct.

Formal Process
Any student concern or grievance that was not resolved through the informal process may be
presented in writing and filed with the Vice President of Academic Affairs for academic
grievances or the Vice President of Student Affairs for any grievance concerning staff or
students. Students are encouraged to file grievances in the same school year in which they
occur. For additional information on filing a grievance please contact the Director Student
Conduct office in 347 Billingsly Student Center — 471-625-9522.

Student Rights and Responsibilities
16
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The School of Social Work adheres to the Code of Students Rights and Responsibilities found on
the Missouri Southern State University website under the MSSU Student Handbook and MSSU
website. In addition to the Code of Student Rights and Responsibilities, the School of Social
Work expects students to adhere to the NASW Code of Ethics. The Code of Ethics can be found
at www.socialworkers.org. Failure to adhere to the aforementioned Codes, may result in the
student being referred to the procedures found in the Retention, Remediation, and Dismissal
Policy.

Confidentiality and Review of Student Files

MSSU follows guidelines that implement the Family Educational Rights and Privacy Act of
1974 as amended by Buckley/Bell Amendment, Section 153 of the Education Amendments
of 1974. The Social Work Program, in keeping with the Family Educational Rights and
Privacy Act of 1974, retains confidential records for each Social Work Major. Students have
the right to file a complaint with the Department of Education if violations of the act are
found.

Students may request Social Work Faculty to write letters of recommendations for as needed for
field placement interviews and upon graduation for future employers. The MSSU Authorization
for letter of Recommendation can be obtained from a Social Work faculty member and can be
downloaded by student in LioNet under Academic Forms: Registrar: Authorization for Letter of
Recommendation. A signed consent is required for references over the phone, email, or letter
correspondences to third parties.

‘ Social Work Policies and Procedures

Communication

The Social Work Program will communicate with students using their MSSU email. Students
are responsible to check their MSSU email regularly to ensure that they are receiving the
necessary communications and information from the Social Work Program, their academic
courses, and MSSU. MSSU email is the official mechanism for communication sent from the
Social Work Program or its faculty and therefore notifications sent to this account are
considered official notice.

MSSU Social Work Program Professional Behaviors

Social work is a profession with ethical and professional standards of behavior. These standards
are a vital part of the educational components of the Social Work curriculum and Field
Education.

All MSSU Social Work Students must adhere to the National Association of Code of Ethics.
The Social Work Program is preparing students to be members of the profession of social
work.

Students are, therefore, expected to demonstrate respect, integrity, accountability, and empathy
when working with students, university faculty, staff, field site supervisors, field agency staff,
and clients and uphold the professional behavior standards. Students are also expected to
adhere to these guidelines and expectations in their field education.
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Social Work students will be assessed using these professional behavior standards throughout
their academic career at MSSU and as they apply to their field education. Continued concerns
with these professional behaviors may warrant that a student being referred to the procedures
found in the Social Work Retention, Remediation and Dismissal Policy

The MSSU Social Work Program and Social Work students will adhere to the following
professional expectations and standards of behaviors:

NASW Professional Values and Ethics
The NASW Code of Ethics is important to the professional social work practice and to
generalist social work education.
Students must:
e Maintain the professional standards of the MSSU Social Work Program
e Adhere to the NASW Code of Ethics and conduct oneself in a manner consistent with
the NASW Code of Ethics.

Integrity and Accountability: Attendance, punctuality, and preparedness:
Students must:
e Maintain integrity and honesty in all academic settings and during field placement.
e Assume responsibility and accountability for all academic and professional actions.
e Demonstrate appropriate conduct including being punctual, prepared for class and
field placement, and complete work in a timely fashion.
e Communicate to faculty, staff, and field personnel when absences and lateness
are deemed necessary.

Appearance
Students must;

e Adhere to a professional code of dress when needed and to agency standards when in
field placement.

Respect/Conduct:
Students must:
e Treat all students, university faculty, staff, field personnel, field agency staff and
clients with respect and dignity.
e Demonstrate active listening
e Show respect for other’s opinions and their right to self-determination
e Conduct oneself in accordance with the NASW Code of Ethics

Confidentiality
Students must;

e Maintain confidentiality standards in academic and professional settings
e Use technology in a way that maintains confidentiality of students, university
faculty, staff, field personnel, field agency staff and clients.
e Use discretion and professional judgment when self-disclosing to students,
university faculty, staff, field personnel, field agency staff, and clients
18
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e Do not disclose identifying information or use name of clients when in their
field education

Professional Communication (written, electronic, and oral)
Students must:

e Demonstrate professional demeanor in oral, written, and electronic communication
when addressing students, university faculty, staff, field personnel, field agency staff,
and clients.

e Clearly articulate one’s ideas, viewpoints, and philosophies in written and
oral communication

e Use technology and electronic communication appropriately and adhere to the
NASW Code of Ethics regarding use of technology in communication.

Collegiality
Students must;

e Treat colleagues including students, university faculty, staff, field personnel, and
field agency staff with respect and dignity and work to resolve any concerns or
problems in a timely fashion.

e Adhere from spreading rumors, gossip, or talking poorly about their colleagues
including students, university faculty, staff, field personnel, and field agency staff.

e Work collaboratively with colleagues and conduct oneself in accordance with the
NASW Code of Ethics.

Self-awareness and self-reflection
Students must:
e Demonstrate the use of reflection and self-regulation to manage personal values
and maintain professionalism in practice situations.
e Accept constructive feedback from university faculty, staff, field personnel, and peers
and adjust academic and professional behavior accordingly.
e Work to effectively manage stressors and use appropriate methods of coping.
e Actively works to resolve personal issues that may impact professional performance.

Competence
Students must:

e Meet the MSSU academic standards and the requirements for attaining the
CSWE competencies.

e Demonstrate effective critical thinking and problem-solving skills.

e Demonstrate proficiency in generalist social work practice.

Social Justice and Diversity
Students must:
e Demonstrates respect for a person’s right to self-determination, their freedom of
choice and does not violate other’s professional integrity.
e Understands the impact of privilege, institutional discrimination and oppression
and actively seeks practice as a diversity informed practitioner.
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e Demonstrates a commitment to social justice and has the capacity to work effectively
with diverse populations.
e Manage personal bias and uses supervision as needed.

Repeating a Foundation Social Work (SW) Course

Students must receive a grade of C or above in all Social Work (SW) courses. Courses in the
Social Work major cannot be taken more than twice. Students must repeat courses where an
acceptable grade (C or above) has not been obtained. A withdrawal from a Social Work course
is considered a failing attempt at passing the course. If the student does not receive an
acceptable grade in the repeated Social Work course in the second attempt, the student will be
dismissed from the Social Work major and will be referred to the Student Success Center and
would have to reapply to the Social Work Program. A student must earn a “Pass” grade in
SW480 and SW485 Field Education [ and II. A “Not Pass” grade means the student would be
dismissed from the program and have to reapply to the BSW program and repeat all 450 field
education hours.

Student in Good Standing
Students must remain “in good standing” as they progress through the program. To remain in good
standing, students shall:
e Complete all required coursework with at least a grade of “C” or above
Maintain an overall GPA of 2.70 and in Social Work (SW) course GPA of 2.70
Complete advisement at least once per academic semester
Adhere to the NASW Code of Ethics at all times
Adhere to the professional standards at all times

Students are informed of the criteria for evaluating their academic and professional
performance in several ways. Instructors provide students with the academic criteria on each
of the course syllabus. The course syllabi are posted on Blackboard for so that students so that
students can access it any time.

Advisors meet with student regularly. During these meetings, the student’s academic
performance is reviewed and assessed. If a student falls below the academic performance
expectations, the advisor works with the student to develop a plan of improvement. A
student’s academic performance is reviewed before they enter their field education by the
field education coordinator.

Social Work Grading System

The Social Work program doesn’t give out plus/minus on final grades. The following is the
grading scale used in all classes:

A =90-100%

B =80-89%

C=70-79%

D =60-69%

F =59% or below
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Re-Admission to the Social Work Program

For students, whose progress through the program is interrupted by two (2) or more years, re-
application to the program is required. Additionally, there may be required repetition of
designated courses, particularly in social work practice. The field education is considered a
single, continuous course education. Students who fail to complete the field education in two
successive semesters will be required to repeat the entire 450 hours of the field education upon
readmission.

Students who have been dismissed from the program due to academic and/or professional
behavior concerns may re-apply to the program following the same procedure as a new applicant.
Additional documents may be required from the department based on the dismissal. For more
information, students should contact their Social Work Faculty Advisor or the Social Work
Program Director.

Leave of Absence

Students who are in good standing in the Social Work major may request a leave of absence from
the program for up to one year. Good standing is defined as having grades of “C” or above in the
BSW foundation and pre-requisite courses including field education. This policy does not apply
to military students and dependents regarding class drops and refunds associated with active
orders (see separate, applicable University policy for these circumstances). There are rare
circumstances in which students must interrupt their social work studies and may request a leave
of absence. A leave of absence is not approved automatically, nor does the Social Work
department consider students who choose not to enroll as being on a formal leave from study. A
leave of absence may be granted up to one year before returning to their coursework for students.

A student who leaves during the semester can request a leave of absence but will have to
repeat the academic course work including field education for that semester. Students who
return from their leave of absence within the requested year will not be required to reapply to
the Social Work major.

Reguesting a Leave of Absence:

Students must complete the following process for requesting a leave of absence from MSSU
Social Work Program:

1. Discuss with your academic advisor the impact of a leave of absence on the following
Issues:
e Progress towards degree
e Catalog year and status following leave of absence
e Academic standing at the time of requested leave
e Transfer policies, incomplete grades, cohort requirements, and other academic
issues as applicable
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Contact the Office of Financial Aid if you are receiving financial aid and/or scholarships
to learn the impact a leave of absence may have on your financial aid status.

. Write a letter to the Social Work Program Director formally requesting a leave of
absence no later than 3 working days before the final day to drop/withdraw from
course(s) currently enrolled set by MSSU academic calendar. The letter is to state the
Social Work Program status (part-time/full-time), and the semester/year of expected
return.

If you are currently enrolled in classes, contact the Office of the Registrar to formally
drop/withdraw from your classes. Notifying the Social Work Department of your intent
to leave study does not drop/withdraw you from classes. If you stop attending classes
but do not follow proper procedure for dropping/withdrawing, you will receive a failing
grade and will be financially obligated to pay for the classes. Students who withdraw
once classes have started are subject to the withdrawal/grading policies of the University
and academic standards of the social work programs in order to maintain good academic
standing.

Contact other University offices as applicable:
e Bursar's Office

Campus Dining

Counseling & Testing Center

Financial Aid

International Student Services

Residential Life

Safety & Transportation (Parking)

Willcoxon Health Center

Veteran Student Services

6. Students will receive written notification from the Social Work Program Director on the

outcome of their request within seven (7) business days.

Returning from a Leave of Absence:

When students return from a leave of absence, they are subject to the University’s readmissions

Students must follow this process for returning from a leave of absence from MSSU Social Work
Programs:

1. Student should be ready physically, mentally, and emotionally to resume studies.

2. Student must be eligible to register upon return (e.g., no financial, academic, or

disciplinary holds).
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3. The deadline for a student to notify the Social Work Department of return from leave of
absence is 30 business days prior to the first class date of the semester in which the
student plans to re-enroll.

4. Notify in writing the Social Work Program Director of your intent to resume coursework.

5. Reapply to Missouri Southern State University, if applicable.

6. Meet with your academic advisor to review course of study and obtain release to register
at least 14 business days prior to the first class date of the semester in which the student

plans to re-enroll.

7. Resume coursework according to completion of pre-requisite classes in the correct cohort
of the Social Work Program.

8. For students returning to complete a social work practicum must contact the Field
Education Coordinator by August 1 in order to complete mandatory pre-practicum
requirements. Failure to complete mandatory practicum preparation will prevent students
from participating in practicum in the fall.

Appealing a Denied Leave of Absence:

Students who have been denied a leave of absence or students who have been granted leaves but
believe that either the period of leave awarded, or the conditions specified are unreasonable have
the right to appeal the decision.

Students can appeal a negative decision of the Social Work Program Director. The steps in the
appeal process are as follows:

e The first step is to send a letter to the Social Work Program Director within five (5)
business days of the denial detailing the following information: name, S-Number, and
information about requested leave including starting and ending dates, with a clear
statement of the leave request and reasons which justify the request;

e Then to the College Dean;

e Next to the Dean of the to the Vice President of Academic Affairs, who may refer the
appeal to his/her designee for a hearing and recommendation;

e Finally, to the Provost of the University.

At any step of the appeals process, any of the above individuals can authorize a leave of absence,
and must notify the involved individuals of their action (i.e., the Director must notify the student
of his/her decision; the College Dean must notify the Director and student of his/her decision; the
Graduate Dean; the Provost or designee is responsible for notifying the College Dean, Director,
and student of his/her decision. If the request for a leave of absence is appealed to the final step,
the President will take action deemed appropriate and so inform the Provost, College Dean,
Director, and student. It is solely the student’s responsibility to appeal in the order specified at
each step of the process, and the student may halt the appeal at any step.

Retention, Remediation, and Dismissal Policy Related to Academic and Professional
23
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Concerns

The Social Work program faculty are committed to quality MSSU’s Value Proposition
Personal, Global Immersive experience. MSSU and Social Work program know students are
more than ID number and a valued member of our Lion community. We are committed to an
immersive environment to gain practical knowledge that can prove invaluable in the workforce
and strive to broaden your horizons. To accomplish this goal, the Social Work program
requires students to meet all academic standards as described in the MSSU Student Code of
Conduct and the Academic Integrity Policies, the NASW Code of Ethics, and the Social Work
Professional Behavior Standards. Concerns of any of these could lead initiation of Retention,
Remediation, and Dismissal Policy

All students are expected to meet with their advisor each semester to discuss academic and
professional development. Occasionally, students may demonstrate difficulties with academic
and professional concerns that are not resolved in a timely fashion, and questions arise regarding
the fitness of that student for the program and profession. If a student is struggling, the following
procedures are intended to provide support for continued student development. Note: All grade-
related appeals should follow the Missouri Southern State University policies found on the
website.

Missing Field Orientation and/or Program Orientation:

If a student does not attend Field Orientation and/or the BSW Program Orientation, the student
must participate in a professional readiness meeting. The meeting must take place before
moving forward in the program. The meeting will be with the Professional Readiness
Committee. The Committee is an ad hoc committee faculty members who have agreed to assist
students with professional readiness.

The purpose of this meeting is to provide support, encouragement, and structure so that the
student has an opportunity to address identified concerns and establish a Plan for Success. Also,
meeting with the Professional Readiness Committee provides an opportunity for students to
assess their personal readiness for the program and make alternative plans, if necessary. The
professional readiness meetings will be scheduled before the student is allowed to move forward
in the BSW Program or Field. The student will be notified of the date via email and asked to
present information that will confirm professional readiness (e.g., time management, managing
multiple roles, etc.). If the student is unwilling to attend the meeting, the Professional Readiness
Committee will refer the student to the Director of the School of Social Work to discuss retention
and/or dismissal from the program following the following Retention, Remediation, and
Dismissal Policy steps.

All Other Academic and Professional Concerns:
If a faculty member(s), advisor(s), and/or BSW Committee Member(s) has (or have) academic
and/or professional concerns about a student in the Social Work Program, the following steps
should be followed. This would include but not limited to:
e dropping below cumulative and/or Social Work major 2.70 GPA
e more than one C in Social Work (SW) foundation and Social Work (SW) elective course
e scoring 3-Emerging Competency or below on EPAS core assignment in any foundational
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course

¢ not developmentally progressing by mid-term learning plans in either Field Education
Seminar (SW481 and/or SW486) competency evaluation

e inadequate completion, or not meeting minimal competency requirements of Senior
Capstone Case Study paper

Retention, Remediation, and Dismissal Policy Steps
1. The academic/professional concern(s) are discussed with the student by the faculty
member, and/or advisor, and an attempt will be made to resolve the concern. The concern
and any remediation efforts will be documented, and a copy shared with the Social Work
Program Director.

2. If informal efforts by the faculty member, and/or advisor are viewed as unsuccessful, the
academic/professional concerns are expressed in writing to the Social Work Program
Director or Field Education Coordinator by the faculty member(s)/advisor, including
specific concern(s), documentation of related event(s) and any attempts to resolve the
concern with the student. A meeting to discuss the concern within 5 business days
following receipt of the documentation.

3. The social work advising faculty and appropriate Field Education Coordinator or
Program Director will meet with the student. The meeting should take place no later than
5 business days following the faculty member’s written complaint. The Social Work
faculty and students will develop a Plan of Success to support the student’s academic
and/or professional performance. Copies of the Plan will be maintained by the student
and the Social Work student file.

4. Remediation plans should be completed in one academic semester. A written
explanation must be attached to the remediation plan if a longer time frame is required.
If the remediation plan is successful, the Program Director will provide written
confirmation to the student.

5. Ifthe concerns are too serious that remediation is not suitable or has not been successful,
the Program Director will inform the student in writing about the outcomes of the
remediation plan and dismissal from the program.

6. If the student has not shown significant improvement within the set timeframe, as
evidenced by the Plan of Success developed, the Program Director will set a meeting
within 5 business days to assess the student’s academic, and/or professional performance.
The Director will decide about student status (suspension, dismissal, or further
remediation) within 5 business days of the meeting.

If the student disagrees with the Social Work Program Director’s decision, the student may
present the appeal:

A. The Social Sciences Department Chair
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B. Then to the Dean of Arts and Sciences

C. Then to the Vice President of Student Affairs, who may refer the appeal to his/her
designee for hearing and recommendation

D. Finally, to the Provost of Missouri Southern State University

Social Work Program Grievance Procedures

These are handled via the established university policy, as outlined below: Student Grievance
Procedure Missouri Southern State University strives to treat all students and campus
community members fairly and responsibility in accordance with campus policies and
procedures. To the extent possible, all grievances should be settled through informal
discussions at the lowest administrative level, and disputed matters should be processed as a
formal grievance only when either party feels that a fair and equitable solution has not been
reached in the informal discussion.

Informal process: Student/Faculty Member — If a student has a complaint or disagreement with
a faculty member, he/she should:
1. First speak with the individual faculty member.
2. If the student does not reach an acceptable solution with the individual faculty
member/ they then speak with the Department Head of the specific college.
3. If the student does not reach an acceptable solution with the Department Head of
the college, they then speak with the Dean of the specific college.
4. If the student does not reach an acceptable solution with the Dean of the specific
college, they should then speak with the Vice President of Academic Affairs.

Informal process: Student/Staff Member — If a student has a complaint or disagreement with a
staff member, he/she should:
e Contact the Student Affairs office and arrange a meeting with the Dean of Students or
with the Vice President of Student Affairs.

Informal process: Student/Student — If a student has a complaint or disagreement with a faculty
member, he/she should:
e Contact the Student Affairs office and arrange a meeting with the Dean of Students or
with the Vice President of Student Affairs.

Formal Process: Any student grievance that was not solved through the informal process may
be presented in writing and filed with the Vice President of Academic Affairs for academic
grievances or the Vice President of Student Affairs for any grievance concerning staff or
students. A student must file a grievance within the current school year. For additional
information on filing a grievance please contact the Vice President of Student Affairs office in
347 Billingsly Student Center @ 471-625-9522.

Student Evaluation of Educational Experience
Students have the right and the opportunity to participate in the evaluation of their educational
experience, and the Social Work Department provides various opportunities. Each semester
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students will have a chance to provide feedback to the Social Work Department on the
instruction they receive through course evaluations sent to each student for every course through
Academic Affairs. To ensure greater candor, the results of student evaluations of faculty are not
shared with faculty until after grades have been turned in for that semester. In addition,
evaluation forms are utilized to assess the quality of advising provided and the field experience
with agency and field liaison roles performed by faculty. Normally, all of these opportunities
occur at the end of the semester and within the classroom setting. Students are also invited to
attend Social Work Advisory Board meetings held in fall and spring of each academic year.

Green Dot School of Social Work Pledge

Missouri Southern State University is committed to being a safe, violence-free zone for

students. To make sure this happens, all Social Work students and faculty are strongly
encouraged to play a role in combatting violence by being a positive and active bystander. If
you, or someone you know, has experienced violence please know you will be supported and
heard. Also, know that you are not alone. If you need immediate assistance, please call 911. In
all other situations, please contact the following resources for assistance: Lafayette House (417-
782-1772); Ozark Center (417-347-7630); Campus Police (417-625-2222); MSSU Health Center
(417-625-9223); Freeman SANE Program (417-347-SANE); Mercy SANE Program (417-556-
2300).

\ Student Resources

Student Success Center

The Student Success Center offers classes and other services designed to meet the
individualized academic needs of students. Services offered include classes to improve your
academic abilities, tutoring, a computer lab, and disability accommodations. All Student
Success Center services are free to MSSU students. Further information can be found on
MSSU Student Affairs/Student Success Center webpage.

Student Disability Services

The mission of Disability Services is to provide individuals with disabilities support services that
will allow them to access programs, services and facilities, and activities of the University.
Further information can be found on MSSU Student Affairs/Student Disability Services
webpage.

Accommodation is individualized based on the needs of each student as identified in
documentation of the student's disability. Examples of what we can do include:

¢ Review of documentation to establish eligibility for services

o Letters to faculty identifying appropriate classroom accommodations

e Classroom and course requirement accommodations

o Materials in alternative formats

e Academic aides (note takers, sign language interpreters, readers, scribes, etc.)
« Equipment loan related to academic needs

e Advocacy
27
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Veteran Services

The Mission of the Veteran Services Office at Missouri Southern State University is to create a
welcoming environment that is dedicated to supporting the needs of military service members,
veterans, and dependents as they make the transition to higher education and pursue their career
goals. The Veteran Services Office assists military service members, veterans, and dependents
with utilizing their VA and military education benefits at Missouri Southern State University and
is responsible for certifying enrollment to the VA. Further information can be found on MSSU
Student Affairs/Veterans Services webpage.

Counseling Services

Counseling Services provides free, individualized, confidential, brief, time-limited
counseling sessions for currently enrolled MSSU students. These sessions are geared
toward helping students meet the challenges that stand in the way of

success. Successful relationships and personal satisfaction frequently result from the
solutions to life problems addressed in college. Members of the counseling staff are
available for consultation to students who may have concerns about another student or
friend, or about a particular situation. Counseling Services staff are also available to
consult with faculty and staff regarding such issues. They can also assist in making
referrals to off-campus professionals when specialized or intense long-term services
are needed. Further information can be found on MSSU Student Affairs/Advising
Counseling and Testing Services webpage.

Nondiscrimination

Missouri Southern State University emphasizes the dignity and equality common to all persons
and adheres to a strict nondiscrimination policy regarding the treatment of individual faculty,
staff, students, third parties on campus, and applicants for employment and admissions. In accord
with federal law and applicable Missouri statutes, the University does not discriminate on the
basis of race, color, religion, national origin, sex, sexual orientation, gender identity, pregnancy,
ancestry, age, disability, genetic information, veteran status, or any other legally-protected class,
in employment or in any program or activity offered or sponsored by the University, including,
but not limited to, athletics, instruction, grading, the awarding of student financial aid,
recruitment, admissions, and housing. Persons having inquiries concerning the University’s
compliance with this policy or any laws and regulations prohibiting discrimination are directed
to contact the following: An employee with questions or concerns about any type of
discrimination in the workplace, including discriminatory harassment, is encouraged to bring
these issues to the attention of Director of Human Resources, who may be contacted at: (417)-
625-9805. Questions or concerns regarding the University’s compliance with Title IX may be
directed to the University’s Title IX Coordinator or Deputy Title IX Coordinator. The University
has designated the following Title IX Coordinator and Deputy Title IX Coordinator as named in
the University’s Title IX Policies and Procedures. Further information can be found on MSSU
Business Affairs/Human Resources Office Home Page webpage.

MSSU Financial Aid Office

MSSU Financial Aid Office’s mission is to enable you to successfully complete a university
education regardless of your financial background. Our Financial Aid Team strives to keep
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students informed of current government regulations, to foster open communication between
staff and students and maintain positive customer service. We participate in a variety of aid
programs to assist qualified students. These funds — from private, institutional, state, and federal
sources — are coordinated to meet your individual financial needs, performance ability and
academic excellence. Further information can be found on MSSU Student Affairs/Financial Aid
webpage.

Be the Change — Social Work Scholarship

A Foundation Scholarship has been created. A Foundation Scholarship is available through
funds that are donated from a variety of sources. These funds come from private individuals,
clubs, foundations, memorials, and local organizations. If you are interested in applying for the
Be The Change - Social Work Scholarship, you must fill out the Foundation Scholarship
Application on the MSSU Financial Aid/Scholarship website.

New Student Orientation

The BSW New Student Orientation introduces students to the expectations of the Social Work
Program that are outlined in this student handbook. Orientation includes informing students
about the policies and procedures for the Social Work major. Students are provided with a
digital copy of the BSW Student Handbook, and it is also available for them on the MSSU
Social Work webpage. Students are expected to read the handbook thoroughly and sign the
student acknowledgement form that indicates that have read the handbook. Students’ orientation
is held at the beginning of the fall semester and is mandatory for all newly admitted Social Work
major.

Field Orientation

The BSW Field Orientation provides student and field practicum agency representatives with
vital information for successful practicum placement and development of social work generalist
competencies and practice behaviors. The orientation will provide opportunities to discuss
field documents, policies, and competency evaluation methods.

Social Work Professional Organizations

Joplin Professional Social Workers

Joplin Professional Social Workers (JPSW) has been in existence since 2002. It is a grass roots,
voluntary membership comprised of Social Work students, degreed social workers, and licensed
social workers. Students have the opportunity to volunteer and/or attend the annual seminar held
each March for Social Work Month. Students are also able to network with other social workers,
as about resources, and learn about community opportunities through the JPSW Facebook page,
which can be accessed at https://www.facebook.com/groups/107461642614409/

National Association of Social Workers

The National Association of Social Workers (NASW) is the professional organization for
practicing social workers in the US. It provides leadership on social issues at the state and
national levels, supports a wide variety of social legislation beneficial to social workers and their
clients, publishes a monthly journal entitled Social Work, and is dedicated to encouraging high
standards of social work practice.
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NASW Missouri Chapter

The Missouri Chapter of NASW has several divisions including one that covers the Springfield
area. There is also a NASW-Missouri Student Network that is dedicated to Social Work
students. The Student Network section of the NASW website provides students with resources
such as scholarship information, licensure, accreditation, loan forgiveness. It also provides an
opportunity to learn from other social work student contributions to the field and volunteer
opportunities. Further information can be found on NASW Missouri Chapter webpage.

National Association of Social Workers Code of Ethics
Students can access the NASW Code of Ethics at www.socialworkers.org

\ Social Work Student Involvement Opportunities

Social Work Advisory Board

The Social Work Program has a Student Advisory Committee that allows for student
participation in formulating and modifying policies affecting academic and student affairs. This
committee meets at least once each semester. Additionally, all students are offered the
opportunity to complete periodic course evaluations, satisfaction, and climate surveys.
Members of the community, the Social Work faculty, and Social Work students. Their role is
to offer recommendations and guidance for the social work program and to provide
information about the current changes in the social work field and profession.

Social Work Student Organization: League of Lions

The Social Work Program sponsors a student organization that has existed from the very
beginning of the Social Work Program at MSSU. Each year members of the social work staff
and/or faculty are chosen or volunteer to serve as sponsors of the Social Work student
organization, League of Lions (LOL). Student officers are also elected each year. The LOL
Social Work organization is available to fully admitted Social Work students and students
who have declared Social Work as their major. This club provides avenues for service and
leadership opportunities, along with connection to resources in the community.

Social Work Honor Society

The Social Work Program sponsors a student honor society, Phi Alpha, that began in December
2016. The honor society has GPA criterion of 3.0 overall and 3.25 for Social Work coursework
and has completed at least 9 hours in the Social Work curriculum.

League of Lions Student Organization Facebook Page

The League of Lions Facebook page is for current, former, and prospective students, members of
the social work community. It provides posts of job listings, training, current news, and policy
updates relative to the social work profession. It is also a forum to view current events involving
the Social Work Department and Social Work students as a means to organize and inform
opportunities for involvement.

MSSU Student Research Symposium
Social Work students are encouraged to utilize the research projects under the guidance of Social
Work faculty and participate in the MSSU Student Research Symposium. This provides students
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Ares1l. Sociel and Behavioral C | Gr | CrHrs Area 5. Humanities/Fine Arts/Global Comp/Health & Cr Cr.
Sci / Civi Hrs Reg Wellness Hrs Hrs.
1A. Sociel & Behavioral Sciences [Choose 2) 6 Reg.
ANTH 101 General Anthropology 3 SA_H ities (Choose 2) 6
CJ 100 Intro to Criminal Justice 3 ENG 240 Short Stery 3
ECON 101, 201, or 202 Economics 3 ENG 250 intro to Literature 3
GEOQG 111 or GEOG/PSC 257 3 ENG 261,262 Werld Literature 3
HIST 180, HIST 210 or HIST 220 3 ENG 271,272 British Literature 3
P5C 321 Intarnational Relations 3 ENG 281 2E2 American Literature 3
PSY 200 General Psychology # 3 Foreign Language:
SOC 110 Introduction to Sociclogy # 3 CHI 103-5urvival, CHI 203-Interm. (Mandarin), 3-5
1B, Civics (Choose 1) 3 FREN 101-Zez. |, FREN 102-8ez |, Hrs
HIST 110 o 120 U.S. History 3 1PN 103-Survival, JPN 205-Basic Grammar
HIST 210 or 220 Intro African-Amer Hist |, PAL 150-East Asian Culture (China & Japan)
R AT R e Corer s B 3 SPAN 100-Workplace, SPAN 101-Beg. |, SPAN 102-Zes |
TOTAL FOR AREA 1 S HRS HIST 130 Western Civilization to 1660 3
HIST 140 Western Civilization since 1660 3
Area 2. Communication Cr | Gr | CrHrs PHIL 201 Intro to Philosoghy 3
Hrs Reg PRIL 212 Ethics 3
Area 2A. Written Commun 6 PRIL 312 Bamedical Ethics 3
ENG 201 E""f‘h Compos.vt.»on ! 3 TH 252 Intro to Western Drama 3
ENG 102 English Compesiticn 'Il 3 SB. Fine Arts [Choaze 1] 3
ENG 111 Adv. Engish |Ronors) 3 ART 120 Arc Apprecation 3
Arem 28. Cval tion (Choose 1) 3 ART 251, 252 Art Histary 3
) i A 3 3US 100 Fundamentals of Wi 3
COMM 101 Int\toductnm to Itiuman Comm. 3 %US 101 Jazz Styles and Appreciation 3
TH 220 Professional Interaction # 3 U5 105 World Muzic 3
JOTAL FOR AREA 2 9 HRS MUS 110 Music Agpreciation 3
Arce 3. Natural Sciences o | & Cr Hrs MUS 120 History of Rack and Roll Music 3
(Select One From Each Arza) Hre Req TH 110 Theatre Appreciation 3
- 5C. Global Comp {Choase 1) 3
CHEm 1..08, CHONIZE SOFN L0 by somesponcing e somws: ANTH 155 Physical Anthropalozy & Archeclogy 3
3A. Non-Lab Science 3 ANTH 342 Comparative Cuitures 5
8i0 102 General Biology 3 CJ 301 International Justice Systems 3
BI0 108 Princigles of Biology w/ Iab BIO 108 3 CJ 370 International Terrarism 3
CHEM 110 Chem. & Scciety 3 COMM 305 Intercultural Communication 3
CHEM 121 Cnem. for Allied Health Sciance 3 E£DUC 280 Education in the Global Socety 3
w/ lab CHEM 122 Foreizn Language 3
CHEM 140 General Chemistry w/ lab CHEM 141 3 GEOG 111 Regions & Nations 3
EH 107 Environmental Science 3 GEOG 310 Human & Cultural Geography 3
GEOG 120 Intro to Physical Geograghy 3 ::g g :’,14"6‘_”_7_‘;';‘“ Civilization 2
1 > - =an Civili 3
PHYS 120 Fundamentals of Physical Science 3 HIST 160 Fistory of Lstin America 3
BHYS 230 Astronormy 3 HIST 180 Modern Global History 1450-Prasent 3
3B. Lab Science 4 HS 305 Intercultural Communication 3
8I0 101 General Eiclogy/Lab 4 1B 310 Intarnational Business 3
BI0 109 Princigles of Biolkogy /Lab 1 INTS 201 Intro to International Studies 3
Bi0 121 Human Anatomy & Physiclogy |/Lab 4 INTS 30§ Intro to Giobal Health 3
810 180 Essential Anatormy & Physiology 4 PHIL 320 Comparative Refgion 3
CHEN 122 Chermistry Allied Health 55135 1 SOC 303 The Arab Warld 3
CHEM 141 General Chemistry /L3t z 30 Henkth s Wellnass 2
GEOG 121 Intro to Physical Geography/Lab A KINEJO3 1 fetime Wellness 2
TOTALFORAREA S 14
GEOG 201 Phy=ica! Geagraghy 3 HRS
GEOL 120 Intro to Geology 4
GEOL 185 Intro to Meteorology 4 Area 8. University Experience o Cr Rrs
PHYS 121 Fund. Of Physical Science 3 Hr Reg.
PHYS 160 Elementary College Physics | 4 UE10Q University Experience 1 1
PHYS 270 General Physics | 3 HNRS 101 Honars Forum, 810 100 FR Sem. (YTL Only) 12
TOTALFOR AREA 3 7 HRS TOTALFOR AREA B 1HR
Area 4.  Mathematics C | Gr | CrHrs
Hr Reg TOTAL GENERAL EDUCATION CURRICULUM a3
Math 125 Contemporary Math or above 3 3 REQUIREMENTS (including UE 100) HRS
TOTAL FOR AREA 4 3HRS # Preferred course for major.
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Social Work Degree Plan of Study for Full-Time Students

Year 1 & 2 Gen Ed + Electives* + SW 231 (Introduction to Social Work)

Human Behavior and the
Social Environment |

FALL SPRING SUMMER
Year 3 SW 231 SW 320
(Junior) Introduction to Human Human Behavior and the
Services Social Environment 11
SW 300 SW 370 *Elective
Social Welfare Policies and Social Diversity Opportunity
Services
SW 310 SW 420

Generalist Practice with
Families & Groups

SW 410 SW 430
Generalist Practice with Generalist Practice with
Individuals Communities & Organizations
*Elective Opportunity SW 450
Introduction to Field
Experience

i12-15 Hoursi i15 Hoursi

Year 4
(Junior)

Human Behavior and the
Social Environment |

Year 4 SW 470 SW 475
(Senior) Social Research and Social Justice Practice
Evaluation
SW 480/481 SW 485/486
Field Education | & Seminar | | Field Education 1l & Seminar
1
*SW Elective Opportunity *SW Elective Opportunity
(12-15 Hours) (12-15 Hours)
SW Electives Options: Choose two from list.
Social Work Degree Plan of Study for Part-Time Students
Year 1 & 2 Gen Ed + Electives* + SW 231 (Introduction to Social Work)
FALL SPRING SUMMER
Year 3 SW 231 SW 320
(Junior) Introduction to Human Human Behavior and the Social
Services Environment 11
SW 310 SW 370

Social Diversity

*Elective Opportunity

SW 300
Social Welfare Policies and

66-9 Hoursi iG Hoursi

SW 420
Generalist Practice with

w
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Year 5
(Senior)

Year 6
(Senior)

Services Families & Groups
SW 410 SW 430 Electives*
Generalist Practice with Generalist Practice with
Individuals Communities & Organizations

i6 Hoursi i6 Hoursi

SW 470 SW 475
Social Research and Social Justice Practice
Evaluation
SW Elective SW 450
Introduction to Field
Experience

SW 480/481
Field Education | & Seminar
1

i6 Hoursi iG Hoursi

SW 485/486
Field Education Il & Seminar Il

(6 Hours)

(6 Hours)

SW Electives Options: Choose two from list.
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Appendix C

Social Work Course Descriptions

SW 231: Introduction to Human Services (3 credit hours)

Provides students with an introduction to the profession of social work. The history of the
profession, social work values, ethics, skills, and areas of practice will be examined. This
course emphasizes the importance of social justice, diversity, and advocacy in the social work
profession through a generalist practice perspective.

SW 298: Special Topics in Social Work (1 credit hour)

Special Social Work topics of current interest. Subjects and instructors may vary each semester.
Students are encouraged to submit areas of interest to the Social Work Program Director.
Prerequisites: SW 231 with a grade of 'C' or higher and admission to the Social Work Program.

SW 300: Social Welfare Policy and Services (3 credit hours)

Describes the role of social policy in the organization and the delivery of social services.
Presents a framework for the analysis of policy development and impacts. Presents methods of
influencing policy development and implementation. Prerequisites: Admission to the Social
Work Program.

SW 310: Human Behavior and Social Environment I (3 credit hours)

Major theories of human development across the life span and life course. Ecological
relationship of diverse individuals and families with other systems in the social environment
described with focus on biological, psychological, and social context and content. Prerequisites:
admission to the Social Work Program or permission of the Program Director.

SW 320: Human Behavior and Social Environment Il (3 credit hours)

The second foundational course on human behavior in the social environment. Focuses on
human behavior in the social environment and it relates to the larger ecological and macro
contexts. Theories, models, and frameworks for evaluating group dynamics, organizational
behavior, and communities will be investigated with an emphasis on empowerment and
advocacy. Prerequisite: SW 310 with a grade of 'C' or higher.

SW 370: Social Diversity (3 credit hours)

An examination of the effects of race, gender, religion, disability, sexual orientation, and other

factors of social relationships and opportunity. Presents theories about the relationship between
diversity, social injustice, and oppression. Examines ethical issues in relation to social conflict
and cooperation. Prerequisite: SW 310 with a grade of 'C' or higher.

SW 410: Generalist Practice with Individuals (3 credit hours)

Explores generalist social work practice and theory in working with individuals emphasizing the
generalist intervention model. The basic knowledge, principles, and skills for effective
interviewing and case management are examined and applied. Prerequisites: SW 310 with a
grade of 'C' or higher.

SW 420: Generalist Practice with Families & Groups (3 credit hours)
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This practice course examines mezzo level generalist social work practice with families and
groups. Explores evidenced-based strategies in working with families and groups emphasizing
the generalist intervention model which involves engagement, assessment, planning,
intervention, evaluation, termination, follow-up, and appropriate related documentation for each
helping phase. The basic knowledge, principles, and skills for case conceptualization examined
and applied. This practice course also emphasizes group leadership skills, group dynamics, and
the stages of group development. Topics include types of groups, ethics, conflict resolution, and
working with diverse populations. Course pre-requisites: SW 320 Human Behavior in the Social
Environment Il with a grade of 'C" or higher.

SW 430: Generalist Practice with Communities and Organizations (3 credit hours)

This practice course focuses on generalist social work practice with communities and
organizations. This course integrates the knowledge, values, and skills needed to implement the
planned change process to communities and organizations. Students will examine and apply
leadership and advocacy skills to facilitate macro practice interventions and to empower diverse
populations in society. Prerequisites: SW 320 with a grade of 'C' or higher.

SW 450: Introduction to Field Experience (1 credit hour)

Field experience in social work is a capstone experience utilizing practice in a professional
setting, found in the community, concluding the Bachelor of Social Work degree. The course is
designed to orient the students to the policies and procedures, and roles and responsibilities for
the capstone field experience occurring the last 2 semesters of the degree program. Throughout
the course the students will become familiar with the documents utilized for field experience.
Additionally, the student will decide on a practice area of social work practice to pursue during
field experience and, by the end of the course, finalize a placement at a local community agency
to complete the field experience. Prerequisites: SW 410 with a grade of 'C' or higher and SW 420
with a grade of 'C' or higher (may be taken concurrently) and SW 430 with a grade of 'C' or
higher (may be taken concurrently).

SW 470: Social Research and Evaluation (3 credit hours)

The study and experience in current methods of social research and evaluation with an emphasis
on proposal development and implementation of project measurement and design. Prerequisites:
SW 410 and SW 420 and SW 430 all with a grade of 'C" or higher.

SW 475: Social Justice Practice (3 credit hours)
The study and experience in advocacy practice to affect social justice for marginalized
populations. Prerequisites: SW 450 all with a grade of 'C' or higher (may be taken concurrently).

SW 480: Field Education I (4 credit hours)

Supervised experience in a community social service agency. Application of the knowledge,
values, and skills of generalist social work practice to work with client systems in an
organizational setting. Prerequisites: SW 420 with a grade of 'C' or higher and SW 450 with a
grade of 'C' or higher (may be taken concurrently), and SW 470 with a grade of 'C' or higher
(may be taken concurrently).

SW 481: Field Seminar I (2 credit hours)
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Supervised experience in a community social service agency. Application of the knowledge,
values, and skills of generalist social work with practice to work with client systems in an
organizational setting. Prerequisites: SW 450 with a grade of 'C' or higher and SW 470 with a
grade of 'C' or higher (may be taken concurrently) and SW 480 with a grade of 'C" or higher
(may be taken concurrently).

SW 485: Field Education Il (4 credit hours)
Continuation of SW 480. This course serves as the capstone of the Social Work Program.
Prerequisites: SW 480 with a grade of 'C' or higher and SW 481 with a grade of 'C’ or higher.

SW 486: Field Seminar Il (2 credit hours)

Supervised experience in a community social service agency. Application of the knowledge,
values, and skills of generalist social work with practice to work with client systems in an
organizational setting. Prerequisites: SW 480 and SW 481 both with a grade of 'C' or higher and
SW 485 with a grade of 'C' or higher (may be taken concurrently).

SW 498: Advanced Topics in Social Work (1-3 credit hours)

Special social work topics of current interest. Subjects and instructors may vary each semester.
Students are encouraged to submit areas of interest to the Social Work Program Director.
Prerequisite: SW 231 with a grade of 'C' or higher and admission to the Social Work Program.

SW 499: Independent Study Social Work (1-3 credit hours)

Individually directed study for advanced majors in area of social work selected with advisor
approval. The proposal must be approved by program director and school dean. Prerequisites:
admission to the Social Work Program.

Social Work Elective Course Descriptions (6 credits required)

SW 391: Substance Abuse Services (3 credit hours)

The course is an analysis of the policies, services, treatment modalities, and related intervention
processes related to the abuse of and addiction to alcohol and other drugs. The purpose of the
course is to familiarize the student with the substance abuse process, the various treatment
modes and the policies that have directly and indirectly contributed to the continuation and
growth of this bio-psycho-social-spiritual problem. Social workers need to understand
substance abuse and addiction regardless of the practice setting and population. Substance
abuse occurs across all populations and settings and is a component of the generalist social
work perspective. Prerequisite: SW 231 with a grade of 'C' or higher or special permission from
instructor.

SW 392: Mental Health Services (3 credit hours)

The course is an analysis of the policies, services, treatment modalities, and related intervention
processes related to mental health and mental disorders. The purpose of the course is to
familiarize the student with mental illness, the various treatment modes and the policies that
have directly and indirectly contributed to the continuation and growth need for services. Social
workers need to understand dimensions of mental health and mental disorders, as well as
mental health service delivery. Mental illness occurs across all populations and settings and is a
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component of the generalist social work perspective. Prerequisite: SW 231 with a grade of 'C'
or higher or special permission from instructor.

SW 393: Family and Children Services (3 credit hours)

The course is an analysis of the policies, services, treatment modalities, and related intervention
processes related to families and children. The purpose of the course is to familiarize the student
with family and children social problems and the importance of services that support the health
and well-being of families and children. Prerequisite: SW 231 with a grade of 'C' or higher or
special permission from instructor.

SW 394: Gerontology Services (3 credit hours)

An analysis of the policies, services, and related intervention processes related to the care of the
aged. The purpose of the course is to familiarize the student with the aged population, the
service continuum of care and the policies that have directly and indirectly supported the elderly
in our society. Prerequisite: SW 231 with a grade of 'C' or higher or special permission from
instructor.

SW 395: The Happiness Project (3 credit hours)

The course has 3 components: understanding oneself, understanding and building interpersonal
relationship skills, and understanding and committing to social advocacy within the students’
community. The purpose of the course is to familiarize the student with these three components
and their interactions with sustained happiness.



