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21 hours of Interpersonal Perspectives

This course is designed to help new
employees transition into supervisory 12 hours of Technical Studies

roles and refine the skills of experienced _
supervisors. Participants will gain a 2 hours of Legal Studies

broader perspective on administration This is Missouri P.O.S.T. Approved
and become more committed to the Training

managerial process and organizational (0ST PER PRARTICIPANT:
success. Key supervisory skill areas
covered in the course include: ©$400.00 for non-contract agencies
¢ Human (coaching, mentoring,
resolving conflict)
e Affective (attitudes, empathy,
fairness, integrity, values, loyalty)
¢ Conceptual (analysis, decision
making, prioritizing and solving
problems
e Knowledge (directing, evaluating,
administrative credibility, policy
implementation)

CONTACT US:

For group registration or additional information contact the
Justice Studies Program: Angela Bennett at Bennett-a@mssu.edu
417-625-9302, 3950 E. Newman Road, Joplin, MO 64801

@SZO0.00 for contract agencies
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