
Assessment of Outcomes
Goals of Assessment of Outcomes
Assessment is an ongoing, cyclical effort of identifying goals,
developing programs to achieve those goals, evaluating the
effectiveness of the programs, analyzing results, redefining
goals and improving programs.  That cycle is a basic respon-
sibility of all faculty and administrators.  Stated goals of
outcomes assessment at Missouri Southern are:

1.    Evaluation of institutional effectiveness by research
and assessment of:
a. Core Curriculum programs and school departments
b. Academic and developmental student outcomes

2. Improvement of both academic and student affairs
programs:
a. To increase student academic and developmental
    outcomes
b. To increase student retention and degree completion

3. Provision of data needed for long-range planning to
fulfill the college mission

4. Fulfillment of governmental mandates

In its mission, Missouri Southern is committed to developing
effective programs to fulfill the needs of the students while
developing knowledge, skills and positive attitudes.  In order to
accomplish that goal, ongoing assessment is conducted not
only by professors in the classes offered each semester, but
also by faculty and administration in annual program reviews.
The Center for Assessment and Institutional Research assists
faculty and administration in gathering data for those reviews.
In addition, a Faculty Assessment Advisory Committee meets
regularly with the administration to study current assessment
methods and make recommendations for improvement of the
College’s assessment program.

Program for Assessment of Outcomes
Importance of assessment for college accountability is un-
derscored by a Board of Regents policy that requires that
students participate in assessment activities when re-
quested.  Information obtained from standardized tests,
faculty developed tests, surveys, student research, portfolio
review, student interviews and performances is used to
develop both quantitative and qualitative data needed for
the analysis phase of our assessment plan.  Three identified
areas of student outcomes are assessed each year: Core
Curriculum, departmental majors and student development.
In addition, follow-up studies of alumni and their employers
are conducted periodically.

Core Curriculum:  Data for study is gathered each year by
administering a standardized test and needed surveys to
incoming freshmen and exiting seniors.  The AP (Academic

Profile) from the Educational Testing Service is a standardized
test used to measure the impact of a Core Curriculum on
students as they progress through a degree program.  Stu-
dents are called upon to analyze, synthesize, apply and
evaluate information, rather than just to recall or recognize
content.

Departmental Majors:  The faculty and administration of each
department are responsible for evaluating the effectiveness of
their programs.  All departments have developed outcomes
assessment programs for graduating seniors.  Information
gathered from quantitative and qualitative assessment is used
by the department to review programs.  A variety of assess-
ment methods are used by the various departments.

Departments that offer degrees leading to state or national
certifications use the required standardized tests for entrance
and certification as their quantitative measures.  These depart-
ments include computer information science, dental hygiene,
education, medical technology, radiologic technology, respira-
tory therapy and nursing.  Departments that use standardized
major field tests offered by the National Testing Services or by
their particular professional organization include biology, busi-
ness administration, chemistry, criminal justice administration,
English, environmental health, history, management technol-
ogy, mathematics, physics, sociology, music, and psychology.

In major areas where standardized tests are currently unavail-
able, departmentally developed assessment plans have been
implemented.  The plans utilize one or more of the following
methods: faculty developed exams, portfolio review, student
interviews, external examiners, capstone projects and simula-
tions, among others.  The art, communications, political science,
Spanish and theatre departments have developed such plans.

Student Development:  The impact of a college is not limited
to the classroom.  While Core Curriculum and departmental
major assessment is focused on knowledge and skill out-
comes, student development assessment focuses on social
and personal growth of students both inside and outside of
the classroom.  Surveys and opinionnaires are the primary
methods of gathering data to assess student development.
Data are collected from entering and graduating students
each year to assess current attitudes and opinions as well as
trends in that information.  Missouri Southern State College
participates in three rotating statewide surveys that give us
comparative data from currently enrolled students, alumni
and employers of our graduates.  Retention and graduation
rate studies also give important information on the flow of
students through our system of higher education.
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Results of Assessment of
Outcomes Core Curriculum
As our Assessment program matures, we have an ongoing
commitment to use the data collected from tests, surveys,
etc. to analyze trends and link results to the planning pro-
cess.  Teams of students, faculty, administrators and staff
have studied the data.  Assurance of the quality and effec-
tiveness of our Core Curriculum has been the result.

For example, the Core Curriculum study resulted in a con-
sensus that what we teach in our Core fits our mission, but
how we teach the Core and major courses and how students
learn should be the focus.  For that reason several initiatives
on campus are studying new approaches to involve students
more effectively in the learning process. Other issues in-
clude analysis of a faculty member’s teaching, modeling and
requiring critical thinking in the classroom and requiring
more extensive communication skills as students complete
coursework.

Means and Percentile Scores of 2001 Missouri Southern
State College Seniors on the Academic Profile Test

Compared to National Norms

The table at right displays mean scores for the sample of
Missouri Southern students who took the Academic Profile
in Spring 2001.  Southern students scored above the na-
tional average in all seven areas of the Academic Profile test.

Academic Profile Results

MSSC NATIONAL
Areas of Study Mean %-tile Mean %-tile
Humanities 118 77 116 38
Social Sciences 117 80 115 38
Natural Sciences 119 65 118 50
Reading 122 75 120 43
Writing 118 68 117 50
Critical Thinking 114 75 112 32
Math 116 57 115 37

Average Scores of Missouri Southern State College
Seniors on the 1997-2001 Student Opinion Surveys

Results of confidential student opinion surveys, administered
to graduating seniors during Assessment Days 1997-2001,
show that students perceive their treatment and experiences
at Missouri Southern to be fair and their education to be of high
quality.  Their survey results are displayed in the table below
along with ACT national reference norms for 2001.  The
students were asked to use the following nomenclature:

5 = Very Satisfied, 4 = Satisfied, 3 = Neutral,
2 = Dissatisfied, 1 = Very Dissatisfied

Our yearly ratings for most categories tend to be stable, or
trending upward, and the five-year averages are at or above
the national norms for every question in the table.

MSSC Student Opinion Survey Averages / National Norms

Category 1997 1998 1999 2000 2001 5-Yr. Ave. 2001 Norms

Class size relative to type of course 4.52 4.58 4.53 4.52 4.41 4.51 4.15
Attitude of faculty toward students 4.48 4.47 4.37 4.23 4.14 4.34 4.01
Instruction in major field 4.35 4.42 4.35 4.14 4.17 4.29 3.95
Availability of adviser 4.27 4.45 4.26 4.26 4.19 4.29 3.84
Out-of-class availability of instructors 4.19 4.40 4.32 4.22 4.18 4.26 3.95
Course content in major field 4.21 4.37 4.21 4.07 4.06 4.18 3.91
General condition of buildings and grounds 4.22 4.14 4.13 4.10 3.94 4.11 3.68
Student health services 4.04 4.08 4.07 4.11 4.06 4.07 3.70
Value of information provided by adviser 4.13 4.12 4.07 4.01 3.96 4.06 3.77
Career planning services 4.05 4.03 4.28 4.06 3.85 4.05 3.78
Veterans services 3.33 4.00 3.96 4.54 4.40 4.05 3.89
Cultural programs 3.78 4.10 4.06 4.19 4.08 4.04 3.80
Honors program 3.63 4.00 4.22 4.04 4.24 4.03 3.90
Catalog/admissions publications 4.06 4.00 4.05 4.06 3.92 4.02 3.87
Preparation for future occupation 4.10 4.18 4.01 3.91 3.83 4.01 3.74
Student employment services 3.95 3.73 4.24 4.11 3.94 3.99 3.90
Testing/grading system 4.03 4.00 4.01 3.99 3.91 3.99 3.83
Classroom facilities 4.08 3.98 3.92 3.95 3.76 3.94 3.76
College-sponsored tutorial services 3.73 3.86 4.18 4.04 3.73 3.91 3.86
Job placement services 4.13 3.79 4.09 3.86 3.62 3.90 3.60
Personal counseling services 3.57 3.71 4.03 4.00 4.03 3.87 3.87
Accuracy of information received before enrolling 3.87 3.76 3.91 3.90 3.72 3.83 3.72
College-sponsored social activities 3.76 3.82 3.88 3.87 3.78 3.82 3.75
Racial harmony at this college 3.85 3.64 3.59 3.96 3.84 3.78 3.69
Opportunities for involvement in campus activities 3.73 3.86 3.63 3.67 3.67 3.71 3.71
Concern for you as an individual 3.86 3.77 3.35 3.85 3.69 3.70 3.53


